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Credit Union Management 


n an ever-changing financial services industry, maintaining a resource library is critical. 
The following index of 1993 Credit Union Management articles will help you get started in 
building—or adding to—your own library of financial information. 

The articles have been categorized by subject matter to help subscribers determine 

when stories on given topics were published. To locate a specific article published in 
1993, consult the index for the issue date and then refer to your back issues. 

If you’re a new subscriber, or for some reason don’t have a particular back 

issue, simply pick up the phone—or drop a note in the mail—and order the article 

you're interested in from CUES headquarters. Just be sure to identify articles 


Asset/Liability Management (ALM) 

Anatomy of an Asset/Liability Committee, 
Eileen Courter, October. 

Assessing Asset/Liability Management, James 
M. Bright, February. 

Pulling the ALM Strings, Eileen Courter, 
October. 

The ALM Marketplace, October. 
Understanding ALM Helps Marketing Efforts, 
Paula Symons, June. 


Automated Teller Machines (ATMs) 
ATMs on Guard, Beth Stetenfeld, August. 


Automated Clearing House 

ACH Software Alternatives, Beth Stetenfeld, 
January. 

Plugging into ACH, Beth Stetenfeld, January. 


Bankruptcy 

Bankruptcy Law Reform May Not End Lender 
Woes, Eileen Courter, July. 

Lender, Beware, Beth Stetenfeld, March. 

The Nine Biggest Bankruptcy Blunders, 
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by title and month of issue. 


Requests for orders should be directed to 800/252-2664 or 
608/271-2664; or write Credit Union Management, Back Issues, 
P.O. Box 14167, Madison, WI 53714-0167. Orders may also be 


faxed to 608/271-2303. 


The cost for each photocopy of an article is $3; back issues 
are $5 apiece. Payment should be made in U.S. funds, via check, 
share draft or credit card. Orders not accompanied by payment 

or charged to a credit card will be assessed $6 for handling. 


Marilyn Haisten, July. 


Book Reviews 

A Book for All Seasons, Taffy Holmes, 
December. 

Keeping Members for Life, Julie E. Cuneo, 
January. 

MCIF: Beyond the Alphabet Soup, Kristen K. 
Tucker, April. 


Minding Your Marketing, Edward R. Buchholz, 


September. 
Revised Research Guide Is “Practically” Perfect, 
Mary Kay Brevig, August. 


Branch Management 

Shared Branching Takes Root, Molly Galvin, 
April. 

The Branching Game, Beth Stetenfeld, April. 


Buyer’s Guides/Vendor Listings 

Agencies and Services Help Collections Climb, 
June. 

The ALM Marketplace, October. 
Audio-Response Buyer’s Guide, January. 


Forging the Perfect Facility, November. 
Image Processing Buyer’s Guide, August. 
MCIF Mania, April. 

Ready, Aim, Agency!, February. 


Car Sales/Programs 

CUs Take to the Fast Lane, Marilyn Haisten, 
December. 

Making a Point of Sale, Marilyn Haisten, 
December. 


Collections 

Delinquent Loans: Write Them Off or Make 
Them Right?, Dianne Molvig, January. 

Is there a Repo Man in the House?, Beth 
Stetenfeld, June. 

Ten Ways to Cash in on Increased Collections, 
Molly Galvin, March. 

With a Little Help, Marilyn Haisten, June. 


Credit Union Uniqueness 

“Credit Union Moonshot” Lifting Off, Paula 
Symons, April. 

Rekindling a Dream, Paula Symons, April. 
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Six Florida CUs Make Affordable Housing 
Pledge, Paula Symons, October. 


Credit Union Uniqueness—Chartering 
Base Closure Fuels FOM Expansion, Allan S. 
Irwin, September. 


NCUA Fine Tunes FOM Manual, Paula Symons, 


September. 
raking the Field, Paula Symons, September. 


Credit/Debit Cards 

Credit Unions Take a Swipe at Debit Cards, 
Eileen Courter, January. 

King Card, Ed Hanke, December. 

Policing the Plastic, Beth Stetenfeld, February. 


Credit Reporting 
Free Credit Reports Are Among CU Services, 
Paula Symons, July. 


Data Processing/Computer Services 

Before Signing on the Dotted Line ..., Eileen 
Courter, December. 

Pieces of the Data Processing Puzzle, Beth 
Stetenfeld, May. 

Running on Streamline Power, Molly Galvin, 
February. 


Data Processing—Software 
How Does Your Software Grow?, Beth 
Stetenfeld, September. 


Delivery Systems 

Shared Branching Takes Root, Molly Galvin, 
April. 

Welcome to Your Credit Union’s Audio- 
Response System, Ed Hanke, January. 


Electronic Tax Filing 
The Power of Electronic Tax Filing, Beth 
Stetenfeld, October. 


Facilities 

The Branching Game, Beth Stetenfeld, April. 
Forging the Perfect Facility, Molly Galvin, 
November. 

In the Selling Business, Mark W. Weber and 
Lisa Reynolds, January. 

Shared Branching Takes Root, Molly Galvin, 
April 

Tightening the Facilities Belt, Beth Stetenfeld, 
November. 


Expense Control 

Keeping Costs Controlled, Molly Galvin, 
December. 

Little Things Important in Big Cost-Cutting 
Campaigns, Mary Auestad Arnold, January. 
The “Do-It-Yourself” Debate, Henry C. Klein 
and Douglas A. Ferraro, May. 


Finance Management 

Credit Reconstruction, William J. Rissel, 
October. 

Meeting a Turnaround Challenge, Charles J. 
Cockburn, September. 

Wyoming Credit Union Digs Out From 
Financial Hole, Len Paulson, October. 


Financial Planning 


Conducting Credit Repair, Paula Symons, 
March. 
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Human Resources—Benefits 

Bringing Home the Benefits, Eileen Courter, 
May. 

CUs Build Their Own Bennies, Eileen Courter, 
May. 

Health Care, the ADA Way, George R. Serdar, 
August. 

Two Tacks to CU-Sponsored Child Care, 
February. 


Human Resources—Compensation 

A Revealing Look at Compensation, Ruth 
Witzeling, August. 

“Doing Pretty Well,” Ruth Witzeling, August. 
Setting Up a Solid Salary Structure, Rhonda 
Cooke, February. 

Ups & Downs, Ruth Witzeling, August. 


Human Resources—Credit Union Careers 
Traditional Career Ladder Takes a Turn, 
Rhonda Cooke, April. 

Marketing Your Way to the Top, Dean C. 
Minderman, October. 


Human Resources—Employee Incentives 
Employee Incentives: Just Rewards?, Stephen 
A.J. Eisenberg, April. 


CU Touts Professionalism, Not Sales Incentives, 


Paula Symons, December. 


Human Resources—Job Descriptions 
The HR Position: More Than Recordkeeping, 
Recreation, Rhonda Cooke, November. 


Human Resources—Legal Issues 

The “Age” of Discrimination Lawsuits, Charles 
R. Harroun, March. 

All in the FMLA, Molly Galvin, August. 
Following the Letter of the (ADA) Law, Eileen 
Courter, July. 

Going to the Chapel ... or Going to Court?, Ed 
Hanke, September. 


Human Resources—Recruitment/Hiring/Firing 
America First Fine-Tunes Its Staffing Structure, 
Barney Chapman, June. 

Building a Balanced Workforce, Rhonda 
Cooke, September. 

Scaling Staff to Size, Molly Galvin, June. 
Separating the Eagles From the Turkeys, Paula 
Symons, February. 

The Ghost of Marketers Yet to Come, Kris 
Aaron, April. 

Turning High Turnover Around, Molly Galvin, 
November. 


Human Resources—Training 

Creating a Computer Culture, Molly Galvin, 
September. 

Employees in Training, Molly Galvin, July. 
With a Little Help, Marilyn Haisten, June. 


Human Resources—Personnel 

Cultivating CU Staff Morale, Paula Symons, 
February. 

Marketers Flying Solo ... or as Captains of the 
Crew, Dean C. Minderman, July. 

Personnel Review Promotes “People Planning,” 
Rhonda Cooke, July. 

Power to the Employees, Chris Lamb, April. 
Turning the Tables on Service and Sales, Ed 
Hanke, September. 


What Drives the “Twentysomething” Worker?, 
Dianne Molvig, June. 


Image Processing 

Image Processing Buyer’s Guide, August. 
When you Wish Upon an Imaging System, 
Eileen Courter, August. 


Investments—Credit Union 

Can CMOs Make the Grade?, Steven R. Bisker, 
February. 

In Pursuit of Peak Portfolio Performance, 
February. 

Investment Markets and the U.S. Budget, 
November. 

Money Market Mutual Funds ... Maybe, Steve 
Tolen, April. 

The Returns Are in on ROI, Paula Symons, 
October. 


Investments—Member 

CUs Help Stave Off Stormy Investment 
Weather, Eileen Courter, November. 

The Investment Product Payoff, Kevin Foster- 
Keddie, November. 


Legislation/Regulations 

The “Age” of Discrimination Lawsuits, Charles 
R. Harroun, March. 

All in the FMLA, Molly Galvin, August. 
Bankruptcy Law Reform May Not End Lender 
Woes, Eileen Courter, July. 

Common Sense is Best Approach to Family and 
Medical Leave Act, Eileen Courter, March. 
Can CMOs Make the Grade?, Steve R. Bisker, 
February. 

CUs Find RESPA Hard to Swallow, Carolyn 
Thompson, March. 

Employee Incentives: Just Rewards?, Stephen 
AJ. Eisenberg, April. 

Following the Letter of the (ADA) Law, Eileen 
Courter, July. 

Getting Inside Your Examiner’s Head, Laura W. 
Rossman, February. 

Going to the Chapel ... or Going to Court?, Ed 
Hanke, September. 

Health Care, the ADA Way, George R. Serdar, 
August. 

Interstate Banks? Bring Them on, Some Say, 
Eileen Courter, November. 

NCUA Fine Tunes FOM Manual, Paula Symons, 
September. 

Regulatory Wrongs Should Make You Write, 
Molly Galvin, September. 

Regulator Urges TIS Comments, Mary Auestad 
Arnold, January. 

Safe and Sound: Developing Security Policies 
Within NCUA Guidelines, Dana Turner, May. 
TIS: It’s Not Just a Rule, It’s an Opportunity, 
George Meinz, November. 

The “T” Word Turns Up—Again, Eileen 
Courter, September. 


Lending 

A Half Dozen Hints for Hiking Loan Volume, 
Paula Symons, January. 

Are Mobile Home Loans Becoming Immobile?, 
Marilyn Haisten, April. 

Change Is Coming, Molly Galvin, November. 
Credit Reconstruction, William J. Rissel, 
October. 

Delinquent Loans: Write Them Off or Make 
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Them Right?, Dianne Molvig, January. 
Finding the Right Loan Mix, Kenneth A. 
Williams, January. 

Lender, Beware, Beth Stetenfeld, March. 
New Policy Boosts Loan Levels 30 Percent, 
Carol Reagan, June. 


Lending—Auto 

CUs Take to the Fast Lane, Marilyn Haisten, 
December. 

The Indirect Approach: Does It Meet Car- 
Buying Needs ... Or Is It a Mismatch for the 
Movement, David E. Reynolds and John M. 
Tippets, December. 

Indirect Lending Kicks Into Overdrive, Marilyn 
Haisten, December. 


Making a Point of Sale, Marilyn Haisten, December. 


Lending—Mortgage/Home Equity 

CUs Find RESPA Hard to Swallow, Carolyn 
Thompson, March. 

Making the Most of a Mortgage Program, Paula 
Symons, September. 

Six Florida CUs Make Affordable Housing 
Pledge, Paula Symons, October. 

The In-House/Out-of-House Experience, 
Genilee C. Swope, April. 


Loan Automation 
Loans That Beat the Clock, Eileen Courter, 
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July. 


Management 

Meeting a Turnaround Challenge, Charles J. 
Cockburn, September. 

What Drives the “Twentysomething” Worker?, 
Dianne Molvig, June. 


Marketing 

In the Selling Business, Mark W. Weber and 
Lisa Reynolds, January. 

The Ghost of Marketers Yet to Come, Kris 
Aaron, April. 

‘Tis the Season, Dean C. Minderman, 
December. 

Understanding ALM Helps Marketing Efforts, 
Paula Symons, May. 


Marketing Agencies 

Ready, Aim, Agency!, February. 

The Agency Equation, Dean C. Minderman, 
February. 


Marketing—Consulting/Planning 
An Exercise in Creativity, Ed Hanke, 
November. 


Marketing—Media Mix 
Magic Show, Kris Aaron, July. 
Video to the Rescue, Carolyn Thompson, May. 


Marketing—Public Relations 

After the Flood, Kris Aaron, October. 
Film at 11, Ed Hanke, February. 

Living to Tell About It, Mary Kim Sovia, 
March. 


Marketing—Saies/Sales Tracking 
More Than Meets the Eye, Ed Hanke, 
November. 

Predicting the Promotion Payoff, Joe 
Harrington, June. 


Marketing—Target/Niche Marketing 

A Share of the Wealth, Kris Aaron, December. 
A World of Information, September. 

Minding Your Marketing, Edward R. Buchholz, 
September. 

Magic Show, Kris Aaron, July. 

Now I Know my SEGs, Kris Aaron, March. 
Stoking the SEG Fire, Kris Aaron, September. 
The Royal Treatment, Genilee C. Swope, 
October. 

There for the Taking, Dean C. Minderman, 
September. 


Marketing Customer Information Files (MCIF) 
Eeney, Meeney, Miney, Mo, Catch an MCIF by 
the Toe, Ed Hanke, April. 

Lemmontree Very Pretty for Arizona Credit 
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Union, Ed Hanke, April. 

MCIF: Beyond the Alphabet Soup, Kristen K. 
Tucker, April. 

MCIF Mania, April. 

Power Tool, Dean C. Minderman, November. 
The Ultimate Research Tool, Dean C. 
Minderman, August. 


Member Services/Products 
The Investment Product Payoff, Kevin S. 
Foster-Keddie, November. 


Office Equipment 

Creating a Computer Culture, Molly Galvin, 
September. 

Running on Streamline Power, Molly Galvin, 
February. 


People 


Carol A. Black, “Magic Show,” Kris Aaron, July. 


Juli Anne Callis, “Uncommonly Good,” 
Dianne Molvig, July. 

Janice L. Hesalroad, “‘Just-Do-It’ Leader 
Honored as Executive of the Year,” Michelle 
Krebs, December. 

Kayleen Leone, “All the Right Moves,” Molly 
Galvin, December. 

Ludelle Morrow, “Meet the Chairman,” Mary 
Auestad Arnold, January. 

Scott Thornton, “Taking the Training 
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Challenge,” Paula Symons, November. 


Planning 

Avoid Glitz as Agent of Change, Mary Arnold, 
January. 

Planning a Strategic Plan, Dianne Molvig, July. 


Quality Service 

Quality: It’s Whatever Members Say It Is, Paula 
Symons, February. 

The Incredible TQM Journey, Ed Hanke, June. 
The Service Edge, Ed Hanke, August. 


Research 

Knowing Thy Enemy, Paula Symons, 
August. 

Meeting the Challenges of Success Through 
Research, Paula Symons, June. 

The Ultimate Research Tool, Dean C. 
Minderman, August. 


Security—Disaster Recovery 

After the Flood, Kris Aaron, October. 
Dealing With Disaster, Genilee C. Swope, 
March. 

Living to Tell About It, Mary Kim Sovia, 
March. 

Plan Recovery Before Disaster Hits, March. 


Security—Fraud 

Lender, Beware, Beth Stetenfeld, March. 
Policing the Plastic, Beth Stetenfeld, February. 
The Defense That Never Rests, Beth Stetenfeld, 
August. 


Security—Risk Management 
Safe and Sound: Developing Security Policies 
Within NCUA Guidelines, Dana Turner, May. 


Share Draft Accounts 
Sprucing Up Share Draft Accounts, May. 


Viewpoints 

CU Membership Should Carry No Restrictions, 
Paul A. Fager, August. 

The “Do-It-Yourself” Debate, Henry C. Klein 
and Douglas A. Ferraro, May. 

The Indirect Approach: Does It Meet Car- 
Buying Needs ... Or Is It a Major Mismatch for 
the Movement?, David E. Reynolds and John 
M. Tippets, December. 

Student Loans Lean Toward Direct Lending, 
Janice L. Hesalroad, July. 


Voice-Response Systems 
Audio-Response Buyers Guide, January. 
Welcome to Your Credit Union’s Audio- 
Response System, Ed Hanke, January. 
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